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Residents Assistance

Contacting Community Links for Help:
If you are in need of support the call 
Cathy Reynolds on 07808 772215 or 
Chris Whitehurst 860333 or 
Rachel Williams 860627
or e-mail to editor@malpascheshire.org   


How we will provide you with help:
When you initially contact us Community Links, will assess you needs and pass your request on to an appropriate body or to one of our “registered” volunteers.

Community Links will allocate a volunteer to support you, who is expected to be a near neighbour known to you. This is the person that will deal with your initial request and any future requirements.

When we have allocated a volunteer, we will let you know who that person is, and provide you with their contact details.

Any follow up requests should be directed to your allocated volunteer and any monetary transactions and other arrangements will be conducted in a manner agreed between yourself and the volunteer.

Personal Password:
For your own well-being and safety, you are required to provide a personal password that will be known only to yourself and the volunteer allocated to support you. 

Each time the volunteer visits your home or calls you, they should state your password.  

In addition if anyone calls you by telephone purporting to be your allocated volunteer, you should request that they state the password so that you can be sure that any request is genuine.

Cathy, Chris, Rachel
Malpas Community Links

Residents Assistance Registration

	Name:
	

	
	

	Address:
	



	
	

	Postcode:
	

	
	

	E-mail address:
	

	
	

	Home Telephone Number:
	

	
	

	Are you happy that your contact details can be shared with other people during this operation?
	
Yes
	
	
No
	

	
	

	Personal Password: 
	

	
	

	Any specific requirements
	








	Any special dietary arrangements 
	







	Other Comments 
	







[bookmark: _GoBack]DATA PROTECTION NOTE*

The information you provide (personal information such as name, address, email address, phone number, organisation) will be processed and stored to enable us to contact you and respond to your correspondence, provide information and/or access our facilities and services. Your personal information will only be used for the purpose of this Community Links initiative, and will not be shared or provided to any other third party without your express permission. 
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